CREWSAVER SERVICING AND
MAINTENANCE BULLETIN No. 12

ISSUED TO: All Environment Agency holders of
Care & Maintenance and Servicing
Certificates.
All Environment Agency Regional
Health & Safety Officers.

DATE: September 2005

SUBJECT: Corporate and Bailiff waistcoat lifejackets.

Following a report from one Environment Agency office it has come to our
attention that it is possible for the above jackets to be repacked in such a way
that correct operation is prevented. We would stress, however, that if these
jackets are repacked in accordance with the instructions given in our manuals
and leaflets no problems will arise.

Nevertheless, in accordance with our policy of continuous improvement we
have devised a modification for these jackets which will remove any possibility
of incorrect packing.

We would therefore be grateful if you could arrange for all Corporate and
Bailiff lifejackets to be returned to us as soon as possible. The address to
send them to is, Crewsaver, Mumby Road, Gosport, PO12 1AQ. The parcels
should be marked “Environment Agency Modification”. Please include with the
jackets a note giving the name of the sender and the address to which the
jackets should be returned.

When we receive the jackets we will carry out the modification and at the
same time give them a full service, free of charge. Every effort will be made to
ensure that the jackets are returned to you within ten working days. We would
take this opportunity to remind you that ALL lifejackets should be serviced
annually by an approved Service Station.

For any further help or information on this matter please contact the
undersigned by telephone on 023 9250 5028 or alternatively by email at
norman.kitching@crewsaver.co.uk.

Norman Kitching
Crewsaver
QA Manager



